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ENGLISH VERSION

Instruction : All questions are compulsory.

1

Describe functions of Front office.
OR

Explain any two methods of room booking.

Describe types of hotels on the basis of location.
OR

Information about contract between hotel and guest.

Describe duties and responsibilities of Front office personnel.

OR

Write about appointment and training of Front office personnel.

Describe the sources and methods of reservation in hotel.
OR

Explain functions of room rack and mail rak in hotel.

Write short notes: (any two)

(1) VIP guest

(2) Basic terminology used in front office

(3) Salesmanship in front office

(4) Points to be considered while selecting a hotel.
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